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P&O Technician Spotlight Contributor Guide – A day in the life of a P&O Technician
Guidance for short video profiles and written case studies
Thank you for your interest in contributing to the P&O Technician Spotlight series. This guide explains how to record a short portrait video, submit photographs and provide written answers for a case study. You may contribute a video, a written case study, or both.
What to submit
A portrait video answering four to six of the questions in this document, or written answers to the questions you wish to include in a case study.
Your name, role, workplace or organisation, and a short description of your experience.
Three to six clear photographs that help illustrate your work, where available.
Written confirmation that BAPO may edit and use the submitted material on its website, social media, newsletters, presentations and other professional communications.
Choose your contribution format
	Format
	What to provide
	Recommended approach

	Short video
	A portrait recording answering four to six questions.
	Aim for approximately two to four minutes in total.

	Written case study
	Typed answers in the response section of this document, with supporting images where possible.
	Answer the questions that best reflect your role and experience.

	Video and case study
	A short recording, written answers and supporting images.
	The written answers can provide additional detail that does not fit into the video.




How to record your video
Please record your video in portrait orientation with your phone held upright. You can record all your answers in one continuous video or record each answer as a separate clip. BAPO can edit the recordings together.
Before recording
Choose four to six questions that give a good picture of your role and experience.
Use a quiet, well-lit space. Face a window or light source and avoid strong light behind you.
Place your phone at eye level and keep it stable using a stand or secure surface.
Check that the camera lens is clean and that your face and shoulders are clearly visible.
Record a short test clip and listen back with headphones if possible to check the sound.
Remove confidential paperwork, patient details and anything identifying a patient from the background.
While recording
Look towards the camera lens and speak naturally, as if you are talking to a colleague or someone considering the profession.
Pause for two or three seconds before and after each answer. This gives us room to edit the clips cleanly.
Include the meaning of the question in your answer. For example, say ‘My favourite part of being a technician is...’ rather than beginning with ‘It is...’.
Keep each answer focused. Around 20 to 40 seconds per answer usually works well.
If you make a mistake, pause and begin the answer again. There is no need to restart the whole recording.
One recording or separate clips
Either option is suitable. For one continuous recording, answer the selected questions in order and leave a short pause between them. For separate clips, record one answer per file and name each file with your name and the question number, for example ‘Alex Smith Question 4’. Please send the original files without filters, music, captions or other editing.
Image guidance
Images help readers understand the practical and technical aspects of your work. If possible, send three to six high-quality photographs as separate attachments rather than placing them inside this document.
Suitable images may include you in the workshop, materials and equipment, work in progress, close-ups of technical processes, or completed devices.
Send the original image files at the highest available quality.
Add a short caption for each image and provide the photographer’s name where appropriate.
Do not include identifiable patients, patient records, labels, computer screens or other confidential information unless the correct written permission has been obtained and supplied.
Check that you have permission to photograph and share images taken in your workplace.
Submitting your contribution
Send the completed document, video files and images to the BAPO contact who invited you to contribute. Large video files can be shared using an approved file-transfer or cloud-sharing link. Please include your preferred name, job title, workplace or organisation, and contact email in your message.
Contributor details
	Full name
	Type here

	Job title
	Type here

	Workplace or organisation
	Type here

	Email address
	Type here

	Preferred name for publication
	Type here


Questions and written answers
Answer the questions that best represent your experience. You do not need to answer every question for a short video. Written case studies can include more detail.
1  Please introduce yourself?
Tell us your role, where you work and how long you have worked in prosthetics and orthotics.
Type your answer here
2  How did you become a P&O technician?
Describe what attracted you to the profession and the training or career route you followed.
Type your answer here
3  What does a typical working day look like for you?
You could describe the journey from receiving a prescription, cast or digital file to completing the device.
Type your answer here
4  What types of devices do you make or work on most often?
Type your answer here
5  What materials, machinery and techniques do you regularly use?
Type your answer here
6  What is your favourite part of being a P&O technician?
Type your answer here
7  How do you work with prosthetists, orthotists, support workers and other colleagues?
Explain how communication and teamwork influence the finished device.
Type your answer here
8  Which skills are most important in your role?
You may wish to discuss practical ability, precision, creativity, problem-solving, communication or time management.
Type your answer here
9  Can you describe a challenging device or technical problem you helped to solve?
Please do not include identifiable patient information.
Type your answer here
10  What has been your proudest achievement as a technician?
Type your answer here
11  What has been your most rewarding project or experience?
Please do not include identifiable patient information.
Type your answer here
12  How can small technical adjustments affect a device?
You could consider fit, function, comfort, appearance or ease of use.
Type your answer here
13  What do people often misunderstand about the technician role?
Type your answer here
14  How have materials, manufacturing methods or technology changed?
Type your answer here
15  What advice would you give someone considering this career?
Type your answer here
16  In one sentence, what does being a P&O technician mean to you?
This can provide a strong closing line for the video or case study.
Type your answer here
Final checks
I have checked that my answers do not identify a patient or disclose confidential information.
I have supplied captions and permissions for any photographs included.
I have confirmed whether BAPO may edit and publish my contribution.
I have included my name, role, organisation and contact details.
I have completed the photo consent form here: BAPO Photo and Video Usage Consent Form.pdf
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