
NO PATIENT-CENTERED CARE
WITHOUT A QUALIFIED WORKFORCE
A Work-Integrated Apprenticeship Model to

Address the UK P&O workforce Gap
PATIENT-CENTRED CARE REQUIRES WORKFORCE CAPACITY

WORK-INTEGRATED APPRENTICESHIP

WORK - LEARN - APPLY

EMBEDDED IN EMPLOYING
ORGANISATIONS
Learning where services
are delivered

REAL PATIENT EXPOSURE
Continuous, supervised
clinical practice

MENTORSHIP & SUPPORT
Guided by exerienced
professionals

Education + Experience in Parallel

BLENDED LEARNING

Structured. Flexible. Accessible.

FLEXIBLE - SCALABLE - ACCESSIBLE

ONLINE EDUCATION
Interactive, self-placed
theory

CLINICAL TRAINING
Hands-on modules in 
specialist settings

MODULAR CURRICULUM
ISPO-aligned, progressive
and easy to integrate

UK P&O
WORKFORCE GAP

1/3 APPROACHING
RETIREMENT

TRAINING CAPACITY 
INSUFFICIENT

ISPO-ACCREDITED EDUCATION PATHWAY
DELIVERED ACROSS ALL LEVELS BY HUMAN STUDY

P&P TECHNICIAN
ISPO CATEGORY III

(Entry Level)

ASSOCIATE P&O
ISPO CATEGORY II

(Mid - Level)

PROSTHETIST/
ORTHOTIST

ISPO CATEGORY I
(Professional Level)

SCOPe COURSSES
Continuing Professional

Development
Lifelong professional

development

APPRENTICESHIP ADVANTAGE

ALREADY EXPERIENCED.
NOT JUST TRAINED.

No training-practice gap

Continuous clinical exposure

Immediate readiness

Workforce stays active

ONE SYSTEM.ALL QUALIFICATION LEVELS. FULLY INTEGRATED.

WHY THIS MATTERS 

EXPANDS THE WORKFORCE
without removing professionals
from service

ALIGNS EDUCATION
with real system needs

BUILDS CAPACITY
within existing providers

SUPPORTS SUSTAINABLE
workforce development

THE LIMITING FACTOR IN PATIENT-CENTRED P&O CARE IS NOT TECHNOLOGY -
IT IS WORKFORCE CAPACITY. WORK-INTEGRATED EDUCATION IS THE KEY.

www.human-study.org info@human-study.org SCAN TO LEARN MORE

BAPO Regional Conference Oxford - 24.04.2026


