Job advert
Combined Service Manager
Portsmouth

S steeper

by eqwal

Exciting opportunity for a Combined Service Manager to join our
established team!

We are pleased to share an exciting opportunity to join the Steeper team as a Combined
Service Manager, supporting and driving the growth of Steeper’s prosthetic products across
the UK.

Steeper Group is a true leader in the Orthotic, Prosthetic and Assistive Technology products.
In the past 100 years we have grown to become one of the UK’s largest suppliers. Steeper’s
vision is to create life’s turning points, together. We aim to do this by delivering innovative
prosthetic, orthotic and assistive technology products and responsive clinical services. In
2023, Steeper also became part of the Eqwal family, meaning you would not only be joining a

leading UK Prosthetic manufacturer and distributor, but you would also be part of the 4th
biggest P&O company in the world.

The Role:
This is a pivotal leadership role, where you'll oversee the delivery of integrated clinical,
technical, and administrative services. You will:

Responsibilities:

e |ead a multidisciplinary team of clinicians, technicians and administrators to deliver a
responsive, high-quality service

e Collaborate with the wider team of consultants, physios, OTs, nurses, and counsellors
to ensure coordinated care

e Maintain robust quality governance, including CQC compliance and safeguarding
responsibilities

e Build relationships with NHS England and local commissioners, and report on
performance against KPIs

e Oversee operations across outpatient and visiting clinics, including technical
manufacturing and stock management

e Promote a culture of development, feedback, and continuous improvement
e Ensure policy, pathway, and procedural updates are implemented effectively

You'll be supported by Steeper’s senior leadership team and clinical networks, with regular
peer connection across our other centers.

What we are looking for:

e Experience in leading and motivating multidisciplinary teams

e Experience in a healthcare, NHS or regulated service environment

e Strong understanding of service performance and clinical governance
e Excellent stakeholder communication skills

e Experience in budget oversight and service delivery

What we offer:

We offer a wide range of benefits including Flexible and hybrid working arrangements, a
Company Car or Car Allowance.



Familiarity with CQC and safeguarding responsibilities (or a willingness to learn)
If you would like to work with the largest group of Prosthetists and Orthotists in the
country, then please apply by sending your CV to hr@steepergroup.com

For further information on these exciting positions please visit our website
https://www.steepergroup.com/about-steeper/careers/current-opportunities/

Closing date: 29/08/2025
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